Abstract
Background
Social work activity is characterized by high emotional tension caused by high levels of responsibility and intense interpersonal relationships. Today, social workers are forced to feel responsible for everything that can become a problem in people's daily lives. Bommes & Scherr (2000) confirm that every problem of life can become an object of social work. Social workers whose profession requires to take care about others, use their positive emotional resources over time, and their organism becomes vulnerable and unable to resist stress. The social worker implements the close personal 10.2478 /vtrr-2018 -0005 Vocational Training: Research and Realities, Vol. 29, No. 1, 2018 59 contact with others also. And cooperation with customers, families, and colleagues is a key to success of the social work.
All social workers have different ways of communicating -some are more effective than others. The best communicators can inspire, engage and nurture customer self-confidence and his / her in the environment. Human relationships and recognition are used as motivators. Therefore, personal charisma should be an important feature of social workers, strengthening themselves in working with vulnerable groups and achieving positive outcomes in their daily professional activity.
Personal charisma is not the same as charismatic leadership (Riggio, 2010) . Personal charisma is a constellation of complex social and emotional skills that allows charismatic individuals to influence others at deep emotional levels, communicate effectively with them, and build strong interpersonal relationships. Therefore, in order to achieve positive changes in social work, it is necessary to recognize and develop social skills that help to reveal personal charisma. In this article the following resarch question is raised: How to recognize, accept and (self)develop personal charisma in social work?
Aim
To discuss the role of charisma in social worker's professional activity and professional success.
Interdisciplinarity of the Concept of Charisma
The concept of charisma is not yet well steady. Many researchers try to define charisma as a personality trait, but there is no way it can be agreed on which character to start with the interpretation of charisma (Fragouli, 2018) . In order to avoid methodological twitching, it is important to analyze the concept of charisma based on the explanations given in the dictionaries (see Table 1 ). 1) The ability of an individual to distinguish it from others, to inspire another; 2) the special grace of God, such as the power to foresee the future, to treat in the name of Christ, or so on (English-Lithuanian Dictionary Online, 2018)
Being able to inspire others.
Grace received by

God
The word 'charisma' is an international term, and in all languages it has the same meaning -a natural or a gift of God that is shared with others. The meaning of the concept of 'charisma' firstly associated with the gift of God. Hence, this term refers to a particular person's relationship with oneself, the environment, and the power to influence others.
The concepts of 'charisma' shown in Table 1 in different languages reveal that its content is associated with God's gift to inspire, devote to others, and attract others. Understanding the 'charisma' it brings out the aspect of social work, because the social worker him/herself is the main tool in the social care system. Hence, the social worker, while working with others, must be able to seek positive influence in adapting to the challenges and new circumstances, learning from change and personal 'charisma' by tilting others into positive change for prosperity.
The concept of 'charisma' includes personality (see Table 1 ). This is reflected in the psychological aspect of 'charisma'. However, defining the concept of personality, in the context of charisma, is From a Christian point of view, charisma is much more than a personal attribute or a tendency to be rewarded by a man: charisma is a grace, a gift, provided by the Father of God through the action of the Holy Spirit. It is a gift given to someone not because it is better or deserves it. It is a gift that God gives to man so that he can freely and with the same love give it to the whole community for the benefit of all (Rom, 6; 1 Kor, 7; 2 Kor, 1; I Tim, 1; 1 Pt, 1). Here, it turns out that charisma is associated with service to a fellow man adn to neighbor in the community. Emphasis is placed on the natural concern to help others, which should be characteristic of the social worker profession.
From the theological point of view, when analyzing the concept of charisma, it is important to analyze the theology of the grace of the apostle Paul, because he presents charisma as the power and ability of God to serve God and people in one way or another (Richardson, 2012) . Apostle Paul understands service to God as a gratitude to Christ for the grace of salvation. If we are grateful to God for the undeserved salvation in Jesus Christ, we will not only receive mercy, but we will also look for ways to bring it back to God. Here comes the moment of responsibility in the work of the social worker, because caring, responsibility for the person, compassion for him / her and concrete activities for the benefit of the person require love to relate to the compassion. By interacting with compassion, love becomes an effective principle of functioning and interpersonal organization (Tidikis, 2002) . So grace is the gift of the good God, the essence of which is that it is given not as a fairly belonging, not as a reward, but entirely freely and in vain. The essential feature of true grace is called the neglect (in rational, traditional and charismatic. Each type uses different power. Unlike traditional or rational leaders who have been appointed or elected according to existing traditions and rules, the charismatic leader is chosen by followers, thanks to the belief that s/he is highly rewarded or talented, and the government is based on charismatic grounds: devotion, holiness, heroism or exemplary behavior that attracts the attention of others (Dayan, 2013) . Further exploring the theory of charisma, Weber presents the concept of 'charisma'.
Charisma is a personality trait that is considered unusual, thanks to which it is regarded as rewarded with exceptional, supersonic or at least specific powers and qualities that are not accessible to others (Merolla, Ramos & Zechmeister, 2007) . A person with charisma is self-confident and a great orator.
S/he usually come to the front during periods of social, economic or political crisis. His / her supporters rely entirely on him / her. Charisma increases the tendency to see the self greater than the life (Weber, 2000). Charisma is a unique personality feature (Weber, 2000), characteristic of exceptional individuals with special power that is not available to most. Such a person can influence large groups of people and charge them for a certain amount of energy (Lindholm, 2013 ).
Lindholm, unlike Weber, defines charisma not as a person's, quality, but as a connection between a person's feature and followers. Thus, not only personal qualities are important for a person with charisma but also communication between themselves and others is being developed. Hence, it can be said that from a social point of view, the source of charisma comes from interaction.
In the process of communication, a leader emerges who is characterized by having charismatic qualities that enable others to motivate and self-confidence.
Weber believed that the key to the leader's charisma lies in the leadership qualities and followers of the faith and devotion to the charismatic leader. The conceptualization of Weber's concept of 'charisma' led to great interest of sociolologists and political researchers in the charisma of prominent political and national leaders. To date, Weber's opinion that the leader's charisma lies in the leadership of the leader's followers is quite popular and influences leadership theories and leadership research (Riggio, 2016) . Weber also argues that charisma is a complex feature that people and institutes have in the eyes of people through acting as intermediaries between them.
Psychological point of view. Psychological theories present personal qualities that give respect and admiration to a person as a leader who can take care of others (Oakes, 1997) .
Another charisma theory is the psychoanalytic approach developed by Irvine Schiffer (1973).
According to this theory, followers design their needs into the chosen leader and attribute the most valuable qualities to him / her, just as a small child idealizes his / her parents (Riggio, 2016 ).
According to a psychoanalytic approach, charisma is based on the followers and their deep-seated needs, more than the charismatic leader's specific qualities. Although there are many psychological theories about charisma, they all have common elements. One common area where psychologists Emotional sensitivity to the environment is an important characteristic of social worker, helping hime / her to be involved into the well-being, problems and experiences of others. Social workers are professionally sensitive to cultural and ethnic diversity and seek to prevent discrimination, oppression, poverty and other forms of social injustice. Because of the sensitivity to others, a social worker with charisma is more capable to formulate a vision for the future according to the needs, (Sahoo, 2015) . Social workers with charisma realize that the vision must be clearly communicated to others. To a large extent, charisma depends on the personality formed. A universal features of charismatic personality are self-confidence and self-esteem that may be needed to resolve conflicts without a defensive position and to build trust and loyalty of followers (Bass, 1985) . Self-confidence arises from adequate self-esteem and is based on self-criticism and critical view to the surrounding environment. Hence, the self-confident social worker feels its value, which is noticed by the surrounding ones, among which are the clients. So the self-confidence of a social worker is a factor that plays a vital role in realizing the big ideas. It is the power that helps to infleunce the thoughts, feelings and behaviors of clients. The self-confidence of a social worker with charisma is manifested in realistic self-awareness, the ability to respect one's own and others' uniqueness, spirituality and human values (Lepeškienė, 1996) . Psychological studies are controversial in presenting the origin of self-confidence. Research does not provide an answer to the extent to which the level of selfconfidence is innate and acquired (Dweck, 2000) . Hence, self-confidence can be seen as a more acquired, rather than an innate person's condition, which depends on social environment, rational nonrandom achievements, and others.
A social worker with charisma has the courage to take the risk of acting professionally. This courage can take two forms: physical and moral. Moral courage in assuming the risk is a commitment to doing what is right, abiding the moral principles and not breaking it, and meeting the challenges with the attitude that every challenge will create positive things. Physically, risk-taking is the responsibility of a social worker for all possible problems. Hence, a social worker seeking positive changes at work must be able to take risks (Riggio, 2016) . Risk management is a daily challenge for all social workers around the world. Basically, risk management is a teleological approach to ethics and is based on efforts to protect customers who are in a vulnerable life situation. The ability and commitment of social workers to act ethically is one of the key aspects of risk management in social work (Abisheva & Assylbekova, 2016).
Emotional and social skills -a condition for the development of charisma in social work
As Robbins (2010) points out, people can be taught the charismatic behavior that would allow them to take advantage of the charismatic leader. A person can develop charisma by following the threestep rule. First, you need to develop the aura of charisma: to maintain an optimistic attitude, to enlist the passion for inducing the catalysts of enthusiasm and to communicate not only with words, but with the whole body. Second, you need to be involved in the process and others by creating a connection that inspires you. Third, it is necessary to reveal the possibilities of the followers in their emotions. In this way, a new approach has been developed to emphasize the role of emotional communication and social skills in the development of charisma among social workers. As a result, we can develop a new strategy for successful social work by linking to a personalized expression of charisma.
Personal charisma depends on the person's ability to communicate. So from this perspective, we can define charisma as a combination of well-developed communication and social skills (Riggio, 2015) .
Particularly important for charisma are emotional communication skills -the ability to express emotions, the ability to 'read' the emotions of others, and the ability to control their emotional communication. Social workers, perceiving personal and others' emotions, knowing and understanding ir, and being able to control them, encourage other people's emotional communication,
thus achieving individual solutions of the problem (Rudaitienė, 2004) . In order to be able to communicate professionally, emotionally, as a person does with charisma, the social worker must first of all have emotional intelligence (Myers, 2000) . The components of emotional intelligence are emotional expressiveness, emotional sensitivity, and emotional control. Social workers with a high level of emotional intelligence make good first impressions for others and are valued more favorably Social work is the profession, which requires the linguistic responsibility and skills that are compulsory for all speakers, but also raises additional requirements for speakers' (social worker's)
language, behavior and expression. These particular requirements are determined by the nature of the social work profession, ethics, etiquette and other factors. A social worker is first and foremost is a speaker and therefore needs strong speaking skills that are related to the person's charisma. Therefore, to become a charismatic social worker, it is important to develop rhetoric skills. A good speakersocial worker must set him/herself the task of learning to listen and hear, and improve his linguistic expression (Tatolytė, 2014) .
Another important feature of the social worker's charisma is emotional sensitivity (empathy).
Emotional sensitivity is the ability to be attentive and interested in the signals sent by others (Malinauskas & Malinauskienė, 2008) . It is a social competence, which is one of the critical components of emotional intelligence. An empathic social worker has a sense of understanding, service, influence on others, enthusiasm and awareness.
According to Sahota (2013), an empathic social worker must be able to see the world through the eyes of others, evaluate other people, and refuse to judge their wrongdoing, understand other people's feelings, show understanding and compassion. It is important for a social worker to be able to identify with a person experiencing pain or problems and to show him / her that s/he is caring and willing to help. When clients feel a strong connection with a social worker, they talk to him / her more often, willingly share their thoughts and ideas, are not afraid to report personal mistakes and failures. Thus, for social workers it is important to develop the ability to effectively reflect the actions and have to follow him / her and level him / her up, but sometimes he has to resist others and cause not only positive but also negative feelings to be more effective (Ingram & Cangemi, 2012) . In this way, charismatic social workers show their power and ability to solve problems.
Social skills related to the development of charisma are manifested through social expressiveness, social sensitivity and social control (Riggio & Reichard, 2008) . These skills include the ability to express ideas expressively and freely, involving others in social interaction. In social work, this is most evident during an interview with a client or during a training session. Social sensitivity is positively related to a person's career progression and success. It is the ability to read and interpret social situations based on social norms, roles and laws. And social control is positively related to a person's self-efficacy and ability to assume a leadership role.
Both social and emotional skills are developed in parallel and form a construct of emotional intelligence, the expression of which must be reflected in the daily activities of the social worker.
These moments are inseparable from the charisma of the social worker.
Conclusions
Increasing interest and the number of studies exploring the importance of charisma for social work. Some of charisma-related skills are born innate, others are perfected over time, but the most important is proper application of skills. Charisma of a social worker is related to emotional intelligence, which consists of self-awareness, self-regulation, motivation, empathy and social skills. Different social work situations require differently developed skills, which msut be developed through long life education, in which the self-managed learning through interactions and within the professional environment must be the priority.
